KIFARU OVERLAND SAFARIS (PTY) LTD
(Operating as Kifaru Overland Safaris)

Registration No: 2024 / 057965 / 07

ADDENDUM: FAMILY & TAILOR-MADE SAFARIS
(To be read in conjunction with the Standard Booking Terms & Conditions)

This Addendum forms part of, and must be read together with, the Standard Booking Terms &
Conditions of Kifaru Overland Safaris (Pty) Ltd.

In the event of any inconsistency, this Addendum shall prevail in respect of Family Safaris and
Private or Tailor-Made Safaris only.

1. Family Safari Pricing

1.1 Age Categories (Aligned with Clause 13 of the Standard Terms)

* Children: 6-11 years at time of travel
* Teenagers: 12—15 years

* Adults: 16 years and above

1.2 Child Pricing

a) Children aged 6-11 years at the time of travel may be eligible to receive up to 20% off the full
adult tour price, subject to written confirmation at the time of booking.

b) Travellers aged 12 years and above are charged the full adult rate unless otherwise expressly
stated in writing.

c¢) Child discounts apply only to the tour component and do not apply to:
* National park and conservation fees
* Charter or scheduled flights
* Government levies
* Third-party fixed-rate services
* Optional activities

All pricing must be confirmed in writing by Kifaru Overland Safaris.



2. Tailor-Made Safari Pricing & Amendments

2.1 Group-Based Pricing

Tailor-Made Safari pricing is quoted per person and is based on the confirmed number of travellers
travelling together as a single group.

2.2 Changes in Group Size

Any increase or reduction in group size prior to departure requires the itinerary and pricing to be re-
quoted.

2.3 Confirmation of Pricing

By making payment, the booking party confirms acceptance of:
* The most recent itinerary; and

* The most recent written quotation issued

2.4 Post-Confirmation Amendments

Any itinerary changes requested after confirmation may incur additional charges imposed by:
* Accommodation providers
* Transport operators
* Activity providers

* Other third-party suppliers

2.5 Amendment Deadline

No itinerary amendments will be accepted within forty-five (45) days prior to departure unless
agreed in writing and subject to supplier approval.

This aligns with Clause 9 of the Standard Booking Terms.

3. Last-Minute Bookings

Tailor-Made and Family Safari bookings made at short notice are accepted solely at the discretion
of Kifaru Overland Safaris.

Such bookings may be subject to:
* Revised pricing
* Availability limitations
* Immediate full payment requirements

* Additional operational conditions



4. Health & Safety — Family Safaris

4.1 Minimum Age

Private Family itineraries may accommodate children aged six (6) to eleven (11) years, subject to
suitability of the itinerary and written confirmation by Kifaru Overland Safaris.

Scheduled departures remain subject to the minimum age of sixteen (16) years and for all
Designated Family departures ten (10) years at the time of travel, in accordance with Clause 13 of
the Standard Booking Terms.

4.2 Supervision of Minors

All Family Safari bookings must include at least one traveller under the age of eighteen (18) where
designated as a Family Departure.

All minors must be accompanied by a legal guardian or authorised adult who assumes full
supervision responsibility throughout the trip.

4.3 Medical Fitnhess

The booking party warrants that all travellers, including minors:
* Are medically and physically fit to participate

* Have disclosed any relevant medical conditions in accordance with Clause 13 of the
Standard Terms.

4.4 Right to Refuse Participation

Kifaru Overland Safaris reserves the right, acting reasonably and in the interest of safety, to refuse
participation or remove any traveller whose health, fitness, or conduct poses a risk to:

* Themselves

* Other guests

» Staff

«  Wildlife

* The integrity of the safari experience

Such removal shall be subject to the cancellation provisions of the Standard Booking Terms.



5. Travel Documents & Visas — Minors

In accordance with the requirements of the South African Department of Home Affairs and
applicable Southern African regulations:

a) All children aged seventeen (17) years and under must travel with an original or certified
copy of their full, unabridged birth certificate when entering or departing Southern African
countries, where required by law.

b) Where a minor travels with only one parent or without both parents/legal guardians, a parental
consent affidavit or legally valid authorisation, as prescribed by the Department of Home Affairs,
must be provided.

It is the sole responsibility of the parent(s) or legal guardian(s) to ensure that all required
documentation is valid, accurate, and carried at the time of travel.

Kifaru Overland Safaris accepts no liability for:
* Denied boarding
* Entry or exit refusal
* Delays
* Fines
* Additional costs arising from incomplete or incorrect documentation

This clause aligns with Clause 15 of the Standard Booking Terms.

6. Accommodation Configurations

6.1 Room Availability

While every reasonable effort will be made to accommodate families together, triple rooms, family
rooms, or interleading/adjoining rooms are subject to availability and cannot be guaranteed.

6.2 Alternative Configurations

Where suitable room configurations are unavailable, accompanying adults may be required to share
accommodation on a twin-share basis.

6.3 No Compensation

No refund, price reduction, or compensation shall be payable due to accommodation configuration
limitations.

This clause aligns with Clause 10 (Inclusions) and Clause 23 (Third-Party Suppliers) of the
Standard Terms.



7. Photography & Media — Family Safaris

In respect of minors, photographs or video footage in which children are clearly identifiable will not
be used for marketing or promotional purposes without the prior written consent of a parent or legal
guardian, in accordance with the Protection of Personal Information Act 4 of 2013 (POPIA).

This clause supplements Clause 19 of the Standard Booking Terms.

Confirmation

This Addendum forms part of the binding contract between the traveller and Kifaru Overland
Safaris (Pty) Ltd and must be read together with the Standard Booking Terms & Conditions.

A Final Word

At Kifaru Overland Safaris, we are committed to delivering experiences that are refined,
responsible, and deeply connected to Africa’s landscapes, wildlife, and cultures.

These Booking Terms & Conditions exist to ensure clarity, fairness, and safe operation for all
travellers.

We look forward to welcoming you and sharing a safari experience that will remain with you long
after you return home.

Kifaru Overland Safaris (Pty) Ltd

Home: https://www.kifaruoverlandsafaris.co.za

Email: info@kifaruoverlandsafaris.co.za

Mobile: +27 72 417 3601
South Africa, ZA


https://www.kifaruoverlandsafaris.co.za/
mailto:info@kifaruoverlandsafaris.co.za
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