KIFARU OVERLAND SAFARIS (PTY) LTD
(Operating as Kifaru Overland Safaris)

Registration Number: 2024 / 057965 / 07
Republic of South Africa

STANDARD BOOKING TERMS & CONDITIONS

Overview

The Booking Terms & Conditions in effect at the time you confirm your booking will apply to your
trip.

If you rebook a trip using a credit voucher or travel credit, the most current version of the Booking
Terms & Conditions at the time of rebooking will apply.

Your booking contract is with:
Kifaru Overland Safaris (Pty) Ltd

(Operating as Kifaru Overland Safaris)
Registration Number: 2024 / 057965 / 07
Republic of South Africa

These Booking Terms & Conditions are governed by the laws of the Republic of South Africa.

Please Read Carefully

These Booking Terms & Conditions set out your legal rights and obligations in relation to your
booking. They contain important provisions relating to:

* Deposits and final payments

* Cancellation charges and refunds

* Itinerary changes and operational flexibility

* Force majeure events

» Liability limitations and risk acknowledgements
* Travel insurance requirements

» Passport, visa and health responsibilities
 Participation of minors and family travel

» Third-party supplier services

* Behaviour, safety, and conduct

By confirming your booking and/or making payment, you acknowledge that you have read,
understood, and agree to be bound by these Booking Terms & Conditions.



Essential Trip Information

Prior to booking, you must review the Essential Trip Information and any Important Notes relevant
to your selected itinerary. These documents form part of your contract with Kifaru Overland Safaris.

They provide important details regarding:
* The itinerary and included services
* Accommodation standards

» Transport arrangements (including safari vehicles, 4x4 travel, charter flights, and boat
transfers where applicable)

* Physical fitness requirements
* Minimum age requirements

* Health considerations

* Optional activities

Due to the nature of safari and overland travel, itineraries may include remote locations, wildlife
exposure, varying terrain, and flexible routing. It is your responsibility to ensure that the trip is
suitable for you and any travellers included in your booking.

Special Conditions

Certain trips, private departures, family safaris, tailor-made itineraries, seasonal departures, or
promotional offers may be subject to additional terms (“Special Conditions™).

Where applicable, Special Conditions and any referenced documents form part of your booking
contract. In the event of any inconsistency, the Special Conditions shall prevail.

1. General Terms

Your booking contract is concluded with Kifaru Overland Safaris (Pty) Ltd in accordance with the
Consumer Protection Act 68 of 2008 (“CPA”).

By making a booking with us, whether electronically, in writing, or through payment of a deposit or
full amount, you confirm that:

1. You have been given a reasonable opportunity to review the terms and conditions applicable
to your booking.

2. You have read and understood these Booking Terms & Conditions.

3. You agree to be legally bound by:
a) These Booking Terms & Conditions
b) The Essential Trip Information and Important Notes applicable to your trip; and
¢) Any Special Conditions and/or Promotional Terms that may apply.

These documents collectively constitute the entire agreement between you and Kifaru Overland
Safaris (Pty) Ltd.



2. Bookings Made on Behalf of Others

If you make a booking on behalf of other travellers, you confirm and warrant that:

1. You are authorised by each traveller named in the booking to make the booking on their
behalf.

2. You have provided each traveller with access to these Booking Terms & Conditions and
applicable Essential Trip Information, Important Notes, and Special Conditions.

3. Each traveller has agreed to be bound by these terms.

You will be deemed the Primary Contact for the booking and authorised to act on behalf of all
travellers in relation to amendments, cancellations, confirmations, receipt of documentation, and
acceptance of revised terms, unless we receive written notice stating otherwise.

You accept responsibility for ensuring that all travellers comply with these Terms.

3. Privacy Policy

Any personal information that we collect about you will be processed in accordance with:
* Our Privacy Policy; and
* The Protection of Personal Information Act 4 of 2013 (POPIA).
If you provide personal information of another person, you warrant that:
1. You are authorised to provide such information.
2. You have informed the relevant individuals.
3. They have been given access to our Privacy Policy.
4. They have consented to the disclosure and processing of their personal information.

Nothing in this clause limits your rights under POPIA.

4. Deposit Requirement

A booking will only be confirmed once a deposit has been received and cleared.

A non-refundable deposit of 25% per person per trip is required unless otherwise stated in Special
Conditions.

If booking is made within 60 days of departure, full payment is required at confirmation.

All deposits are subject to the cancellation provisions in Clause 6.

5. Final Balance, Late Payment & Price Adjustments

5.1 Final Balance

The remaining balance must be paid in full no later than 60 days prior to departure, unless otherwise
stated.



Failure to pay may result in cancellation.

5.2 Late Payment

If payment is not received:
1. We will notify you in writing.
2. If unpaid after notice, we may cancel the booking.
3. Cancellation will be treated as cancellation by you.

We are not responsible for banking delays.

5.3 Cancellation for Non-Payment

If payment remains unpaid after notice, we may:
1. Cancel your booking;
2. Retain the deposit; and

3. Recover unrecoverable costs.

5.4 Pricing & Adjustments

Prices are based on exchange rates, fuel costs, park fees, government levies, and supplier charges at
time of quotation.

We reserve the right to adjust pricing prior to final payment due to:
* Fuel increases
* Government levy increases
* Exchange rate fluctuations
* Supplier increases
* Obvious pricing errors

If a price increase is significant under the CPA, you may cancel and receive a refund of monies paid
(excluding non-recoverable third-party costs).

No price increase will apply after full payment except for government-imposed taxes.

6. Cancellation Fee Structure

In the event of cancellation by the traveller, cancellation charges will apply based on the total
confirmed booking price and the date on which written notice of cancellation is received by us.

1. 61 days or more prior to departure:
An amount equivalent to 25% of the total booking cost (being the non-refundable deposit)
will be retained.

2. Between 46 and 60 days prior to departure:
An amount equivalent to 50% of the total booking cost will be retained.



3. 45 days or less prior to departure:
100% of the total booking cost will be retained.

In accordance with Section 17(3) of the Consumer Protection Act 68 of 2008, these cancellation
charges are reasonable and proportionate, taking into account:

* The nature of the travel services booked

* The length of notice of cancellation

* The reasonable potential to re-sell the reserved services; and

* Costs already incurred or irrevocably committed on your behalf

Where we are able to recover costs from third-party suppliers or re-sell cancelled services, we will
act reasonably in assessing any applicable refund.

All cancellation charges represent a reasonable estimate of costs incurred and potential loss of
revenue.

7. Cancellation by Us

7.1 Guaranteed Departures

Scheduled group departures are guaranteed once two (2) fully paid travellers are confirmed, unless:

a) A different minimum group size is specifically stated; or
b) The trip is terminated in accordance with these Terms

If minimum numbers are not met, we will provide written notice no later than 35 days prior to
departure.

7.2 Your Rights if We Cancel

If we cancel your trip (other than due to Force Majeure), you may elect to:
1. Transfer all monies paid to an alternative departure date or trip of equal value; or
2. Receive a full refund of all monies paid; or
3. Receive a travel credit equal to the value paid

Refunds will be processed within a reasonable time in accordance with applicable law.

We are not responsible for incidental expenses including visas, vaccinations, insurance premiums,
or independently booked flights.



8. Force Majeure

8.1 Definition

A Force Majeure Event means any event beyond the reasonable control of the affected party,
whether foreseeable or unforeseeable, which makes it dangerous, unlawful, or commercially
impracticable for the trip to commence or continue.

This includes, but is not limited to:
* Natural disasters
* Epidemics or pandemics
* War or civil unrest
* Government travel restrictions
* Supplier failure
* Cyber incidents
* Labour disputes

* Government directives preventing performance

8.2 Force Majeure Prior to Departure

If a Force Majeure Event occurs before departure:

We may cancel the trip.

You may cancel if the event directly prevents participation.
In such circumstances, we will offer:

a) A 100% travel credit; or
b) A refund less unrecoverable third-party costs

8.3 Force Majeure After Departure

If a Force Majeure Event occurs after departure preventing completion:
We will offer:
1. Credit for the unused portion; or

2. Refund less unrecoverable costs

8.4 No Damages

Where cancellation arises due to Force Majeure, neither party shall have a claim for damages.

This clause is subject to Section 17 of the Consumer Protection Act 68 of 2008.



8.5 Travel Credits

Unless otherwise stated:
* Credits do not expire
* Credits are non-transferable
* Credits are not redeemable for cash

* Credits may not be used for flights or insurance unless stated

9. Booking Amendments

9.1 Amendments by You

Transfers to another traveller or alternative trip are permitted only where:
1. Operationally feasible; and
2. Eligibility requirements are met
Amendments may incur:
* Supplier-imposed fees
* Price differences

¢ Administration fees

9.2 Amendments Within 45 Days

No amendments are permitted within 45 days of departure unless agreed in writing.

10. Inclusions

The land-only price includes only those services expressly described in the Essential Trip
Information and booking confirmation.

Unless otherwise stated, inclusions are:
1. Accommodation as specified
2. Ground transportation as specified
3. Sightseeing and meals expressly listed
4. Services of a guide or tour manager where specified

Only items expressly listed are included.

11. Exclusions

Unless expressly stated, the land-only price excludes:
1. International or domestic flights

2. Airport transfers and airline taxes



Meals not listed as included
Visa and passport fees
Travel insurance

Optional activities

Personal expenses
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Additional services outside the confirmed itinerary

Optional activities are undertaken at your own discretion and subject to third-party terms.

12. Travel Requirements

12.1 Your Details

You must provide required personal and travel information no later than final balance payment.
Required details may include:

* Full name as per passport

* Date of birth

* Nationality

* Passport number

» Passport issue and expiry dates

* Emergency contact details

* Dietary requirements

* Pre-existing medical conditions
You warrant that all information is accurate.
We are not liable for loss arising from incorrect information supplied.
Certain trips may require a Self-Assessment Form.

All information is processed in accordance with POPIA.

13. Age & Health Requirements

13.1 Minimum Age
Unless otherwise stated in the Essential Trip Information:
a) The minimum age for participation on the majority of scheduled departures is sixteen (16) years

at the time of travel unless otherwise specified as Family Itinerary in which case the minimum age
is ten (10) years.

b) Private family itineraries may accommodate children aged six (6) to eleven (11) years, subject to
suitability of the itinerary and written confirmation by Kifaru Overland Safaris.



c) Certain itineraries involving remote travel, wildlife exposure, extended travel times, or physically
demanding activities may have a higher minimum age requirement. The applicable minimum age
will be clearly stated in the relevant trip documentation.

d) All travellers under the age of eighteen (18) must be accompanied by a legal guardian or by an
adult over eighteen (18) formally authorised in writing by the legal guardian.

e) The accompanying adult assumes full responsibility for the minor’s supervision, safety, and
conduct throughout the trip.

We reserve the right to refuse participation where age restrictions are not met.

13.2 Maximum Age

There is generally no upper age limit. However, travellers must ensure they are physically capable
of participating in the selected itinerary.

13.3 Health Requirements

Our trips may be physically demanding and operate in remote locations with limited medical
facilities.

You must:
* Ensure you are medically fit to participate;
* (Obtain appropriate medical advice at least two (2) months prior to departure
* Comply with all vaccination and health requirements applicable to your destination

We are not medical professionals and cannot provide medical advice.

13.4 Existing Medical Conditions

You must disclose any medical condition that:

* May increase your risk of requiring medical attention; or

* May materially affect the usual conduct of the trip
We may request a medical assessment from a qualified medical practitioner
If the assessment indicates that:

* You are not fit to travel; or

* You require special assistance that cannot reasonably be provided, we may cancel your
booking.

If you disclosed the condition at booking, a full refund will be provided

Failure to provide a requested medical assessment within a reasonable time will be treated as
cancellation by you.



13.5 Emerging Medical Conditions

You must inform us of any new or changed medical conditions prior to departure.

If we require a medical assessment and it is not provided, cancellation fees may apply.

14. Additional Terms & Supplier Waivers

Certain activities or destinations may require additional waivers or release forms from third-party
suppliers.

Failure to sign a required waiver may result in denial of participation without refund.

Participation in high-risk or adventure activities is subject to the terms of the activity provider.

15. Passports & Visas

You are responsible for:

* Obtaining a valid passport

* Ensuring passport validity of at least six (6) months beyond the final travel date

* Obtaining all required visas, permits, vaccination certificates, and travel documentation
You accept full responsibility for any costs arising from missing or defective documentation.

We are not liable for losses resulting from denied boarding, entry refusal, or documentation
deficiencies.

16. Travel Insurance

Comprehensive travel insurance is mandatory for all travellers.
Your policy must include cover for:
* Medical expenses
* Emergency evacuation and repatriation
* Personal accident
* Cancellation and curtailment
A recommended minimum medical and evacuation cover of USD 200,000 applies.
You must provide policy details before departure.

Failure to provide proof of insurance may result in refusal to travel without refund.

17. Limitation of Liability & Risk Acknowledgement
(CPA Section 49 Notice)

This clause limits our liability and constitutes an acknowledgement of risk in accordance with
Section 49 of the Consumer Protection Act 68 of 2008.



You acknowledge that safari and overland travel inherently involves risks, including but not limited
to:

* Proximity to wild animals
* Remote locations far from medical facilities
» Travel by 4x4 vehicles, small aircraft, boats, and light aircraft
* Uneven terrain and environmental hazards
* Weather exposure
* Delays due to operational or safety reasons
You voluntarily assume these risks.
To the fullest extent permitted by law, we shall not be liable for:
* Loss or damage arising from inherent travel risks
* Acts or omissions of third-party suppliers
* Indirect or consequential loss
Nothing in this clause excludes liability for:
* Gross negligence
*  Wilful misconduct

* Liability that cannot legally be excluded under the CPA

18. Family & Child Participation Risk Acknowledgement

Where minors aged six (6) to seveteen (17) participate in private and family safaris:
a) The parent or legal guardian acknowledges that safari environments involve heightened risk.
b) The guardian accepts full responsibility for supervision, conduct, and safety of the minor.

c) The guardian accepts that emergency evacuation may involve significant cost and logistical
limitations.

d) The guardian indemnifies Kifaru Overland Safaris against claims arising from the minor’s
conduct or supervision, except where caused by gross negligence or unlawful conduct by Kifaru.

We reserve the right to withdraw a minor from an activity where safety is compromised.

19. Photography & Media

Photographs or video footage may be taken during your trip for promotional and marketing
purposes.

If you do not wish to appear in promotional material, you must notify us in writing prior to
departure.



In respect of minors, photographs or video footage in which children are clearly identifiable will
not be used for marketing or promotional purposes without the prior written consent of a parent or
legal guardian, in accordance with the Protection of Personal Information Act 4 of 2013 (POPIA).

20. Change of Itinerary

You acknowledge that the nature of safari and overland travel requires flexibility.

The published itinerary is representative of the type of activities contemplated. Routes, schedules,
accommodation, amenities, transport modes, and activity order may change due to:

* Weather conditions

* Wildlife movements

* Road conditions

* Operational requirements
» Safety considerations

* Force Majeure events

20.1 Significant Changes Before Departure

If we make a significant change prior to departure (defined as a change affecting at least one full
day in five of the itinerary), you may:

a) Accept the change;
b) Transfer to an alternative trip of equal value; or
c) Receive a refund of the land portion of the trip

20.2 Changes After Departure

If changes occur after departure due to unforeseen or emergency circumstances, you may be
responsible for reasonable additional costs arising from necessary alterations.

We are not responsible for incidental expenses including visas, vaccinations, insurance, or non-
refundable flights.

21. Behaviour & Conduct

Our trips are led by experienced guides and representatives (“Tour Managers”).
You must comply with:

* Local laws and regulations

* Community and responsible travel guidelines

» Safety instructions issued by Leaders

If, in our reasonable opinion, your behaviour is:



* Illegal

* Unsafe

* Disruptive

¢ In breach of these Terms; or

* Materially affects the safety or enjoyment of others you may be removed from the trip
without refund.

We reserve the right to deny future bookings.

22. Acceptance of Risk

You acknowledge that participation in safari and overland travel involves personal risk.
You accept that:
* Political, environmental, and geographical conditions may present heightened risk
* Medical facilities may be remote
* Delays in treatment may occur
* Emergency evacuation may be required
You consent to receiving first aid from guides who are not medical professionals.

You agree to reimburse us for reasonable costs incurred in securing emergency treatment or
evacuation on your behalf.

Where vehicles are equipped with seatbelts, you must wear them at all times while in motion.

23. Liability & Service Guarantee

We begin providing services once your booking is accepted.
Our services include:

a) Arranging and coordinating travel components
b) Delivering services we directly control or operate

We contract with third-party suppliers including:
* Lodges and accommodation providers
* Transport operators
* Activity providers
* Airlines
* Local guides

While we exercise reasonable care in selecting suppliers, we are not responsible for their acts or
omissions.

Third-party services are subject to their own terms and conditions.



Nothing in this clause limits your rights under the Consumer Protection Act 68 of 2008.

24. Optional Activities

Optional activities not included in your confirmed itinerary form a separate contract between you
and the activity provider.

Any assistance or recommendations made by our tour managers and guides do not create liability
on our part.

25. Claims & Complaints

If you have a complaint during your trip, you must notify your Tour Manager immediately.
If unresolved, you must submit a written complaint within thirty (30) days of the end of the trip.

Failure to do so may limit our ability to investigate and resolve the matter.

26. Severability

If any provision of these Terms is found to be invalid or unenforceable, the remaining provisions
shall remain in full force and effect.

27. Applicable Law
These Booking Terms & Conditions are governed by the laws of the Republic of South Africa.

Nothing in these Terms excludes or limits any rights afforded to you under the Consumer Protection
Act 68 of 2008.

28. Assignment

We may assign or transfer our rights and obligations under these Terms within our corporate
structure or to a related entity, provided your rights are not materially reduced.

29. Indemnity from Parent or Guardian

Where a participant is under eighteen (18) years of age, the parent or legal guardian agrees to
indemnify and hold Kifaru Overland Safaris (Pty) Ltd harmless from any claim, liability, loss, cost,
or expense arising from or in connection with the minor’s participation, except where such claim
arises from gross negligence or unlawful conduct by Kifaru Overland Safaris.

30. Booking Entity

Your booking contract is with:

Kifaru Overland Safaris (Pty) Ltd (Operating as Kifaru Overland Safaris)
Registration Number: 2024 / 057965 / 07
Republic of South Africa



31. Promotional Terms

From time to time, we may offer promotions subject to additional conditions.
Promotional terms form part of your booking contract where applicable.

In the event of inconsistency between promotional terms and these Terms, the promotional terms
shall prevail for that booking.

A Final Word

At Kifaru Overland Safaris, we are committed to delivering experiences that are refined,
responsible, and deeply connected to Africa’s landscapes, wildlife, and cultures.

These Booking Terms & Conditions exist to ensure clarity, fairness, and safe operation for all
travellers.

We look forward to welcoming you and sharing a safari experience that will remain with you long
after you return home.

Kifaru Overland Safaris (Pty) Ltd

Home: https://www.kifaruoverlandsafaris.co.za

Email: info@kifaruoverlandsafaris.co.za

Mobile: +27 72 417 3601
South Africa, ZA


https://www.kifaruoverlandsafaris.co.za/
mailto:info@kifaruoverlandsafaris.co.za
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